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Emergency: Life Threatening; Needs to be resolved within 24-48 hours. 

 
Problem: Referred to: 

 No Shelter Liberty Center of Sandusky County:  419-332-8777  
Address: 1421 E. State St., Fremont, OH 43420                 Hours: 9 a.m.-5 p.m.  M-F 
Crossroads/Volunteers of America:  419-626-6505                     
Address: 1843 Superior St., Sandusky, OH 44870   Hours: 8:30 a.m.-4:30 p.m.  M-F  
Cherry Street Mission:  419-214-3007 
Address: 1501 Monroe St., Toledo, OH 43604                                          Hours: 24/7 
The Community Fortress: 419-552-1813 
Address: 410 Birchard Ave., Fremont, OH 43420                                     Hours: 24/7 

 Domestic Violence  Safe Harbour Domestic Violence Shelter:  419-626-2200 or 800-953-2207 
Address: PO Box 2616, Sandusky, OH 44870                                           Hours: 24/7 
Ruth Ann’s House:  419- 734-9718 
Address: 1848 E. Perry St., Ste. 60, Port Clinton, OH 43452 
                                                                                        Hours: 8:30 a.m.-5 p.m.  M-F 

 Need Food Department of Job and Family Services:  419-898-3688 
Address: 8043 W. St. Rt. 163, #200, Oak Harbor, OH 43449 
                                                                                        Hours: 8 a.m.-4:30 p.m.  M-F 
Bistro 163:  419-734-9887 
Address: 1848 Perry St., Ste. 10, Port Clinton, OH 43452 
                                                                              Hours: 4 p.m.-6 p.m.  2nd & 4th Mon 

 Utilities Disconnect GLCAP Utility Assistance/PIPP Program:  800-775-9767  
Scheduling Line:  567-432-5046/Scheduling Website: capappointments.com/glcap 
Address: 1854 E. Perry St., Port Clinton, OH 43452              Hours: By Appointment 

 Need Prescriptions Community Support Services:  419-734-9494                     
Address: 1848 E. Perry St., Ste. 60, Port Clinton, OH 43452 
                                                                                        Hours: 8:30 a.m.-5 p.m.  M-F 

 
Intermediate: In Crisis; Needs to be resolved within 7-14 days. 

 
Need: Referred to: 

 Homeless Prevention  GLCAP:  419-333-4006 
Address: 1854 E. Perry St., Port Clinton, OH 43452     Hours: 9 a.m.-4:30 p.m.  M-F 

 Rapid Rehousing GLCAP:  419-333-4006 
Address: 1854 E. Perry St., Port Clinton, OH 43452     Hours: 9 a.m.-4:30 p.m.  M-F 

 Disabled Supportive Housing GLCAP:  419-333-4006 
Address: 1854 E. Perry St., Port Clinton, OH 43452     Hours: 9 a.m.-4:30 p.m.  M-F 
Ottawa Residential Services, Inc.:  419-734-7622 
Address: 400 W. 3rd St., Port Clinton OH 43452              Hours: Call for Information 

 TIBRA funds for Housing GLCAP Housing and Energy:  800-775-9767 
Address: 127 S. Front St., Fremont OH 43452              Hours: 9 a.m.-4:30 p.m.  M-F 

 Sober Living Light House Sober Living:  419-967-9550 
Address: 515 E. 5th St., Port Clinton, OH 43452                        Hours: Call for Intake 

https://www.bing.com/local?lid=YN675x16425206&id=YN675x16425206&q=Cherry+Street+Mission+Ministries&name=Cherry+Street+Mission+Ministries&cp=41.6546096801758%7e-83.5484161376953&ppois=41.6546096801758_-83.5484161376953_Cherry+Street+Mission+Ministries&FORM=SNAPST
https://www.bing.com/local?lid=YN687x401426240&id=YN687x401426240&q=Safe+Harbour+Domestic+Violence+Shelter&name=Safe+Harbour+Domestic+Violence+Shelter&cp=41.4511299133301%7e-82.7093200683594&ppois=41.4511299133301_-82.7093200683594_Safe+Harbour+Domestic+Violence+Shelter&FORM=SNAPST
https://www.bing.com/local?lid=YN673x189758150&id=YN673x189758150&q=Ottawa+County+Courthouse+Family+Services&name=Ottawa+County+Courthouse+Family+Services&cp=41.5106887817383%7e-83.0879898071289&ppois=41.5106887817383_-83.0879898071289_Ottawa+County+Courthouse+Family+Services&FORM=SNAPST
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 Water Heater or Furnace  GLCAP Housing and Energy Department:  800-775-9767 
Address: 127 S. Front St., Fremont, OH 43420             Hours: 9 a.m.-4:30 p.m.  M-F 

  Eye Vision Options (Referral 
Source) 

Community Support Services:  419-734-9494                     
Address: 1848 E. Perry St., Ste. 60, Port Clinton, OH 43452 
                                                                                        Hours: 8:30 a.m.-5 p.m.  M-F 
 

 
Transitional: Vulnerable; Needs to be resolved within 30 days. 

 
Request: Referred to: 

 Employment Services OhioMeansJobs-Ottawa County:  419-707-8605 
Address: 8043 W. St. Rt. 163, #200, Oak Harbor, OH 43449 
                                                                                        Hours: 8 a.m.-4:30 p.m.  M-F 
GLCAP Employment/Training:  800-775-9767 
Address: 127 S. Front St., Fremont, OH 43452             Hours: 9 a.m.-4:30 p.m.  M-F 

 Preschool/Child Care Options GLCAP Child Development:  419-734-2652 
Address: 1854 E. Perry St., Port Clinton, OH 43452     Hours: 9 a.m.-4:30 p.m.  M-F 

 Health Insurance Options Department of Job and Family Services:  419-898-3688 
Address: 8043 W. St. Rt. 163, #200, Oak Harbor, OH 43449 
                                                                                        Hours: 8 a.m.-4:30 p.m.  M-F 

 Income Enrichment Department of Job and Family Services:  419-898-3688 
Address: 8043 W. St. Rt. 163, #200, Oak Harbor, OH 43449 
                                                                                        Hours: 8 a.m.-4:30 p.m.  M-F 

 Transportation Services Ottawa County Transportation Agency (OCTA):  419-898-7433 
Address: 275 N. Toussaint South Rd., Oak Harbor, OH 43449 
                                                                                         Hours: 6 a.m.-11 p.m.  Daily 

 Legal Services Legal Aid of Western Ohio:  877-894-4599 
Address: 1800 N. Blanchard St., Findlay, OH 45840         Hours: 9 a.m.-2 p.m.  M-F               

 Telephone Service Verizon Lifeline:  800-483-1807  
                                                                                           Hours: Call for Information 

 Physician &/or Dentist Options Ottawa County Health Department:  419-734-6800  
Address: 1856 E. Perry St., Ste. 300,  Port Clinton, OH 43452 
                                                                                   Hours: 7:45 a.m.-4:30 p.m.  M-F 

 Mental Health Treatment 
Options 

Bayshore Counseling Services:  419-734-5535  
Address: 304 Madison St., Port Clinton, OH 43452           Hours: 8 a.m.-5 p.m.  M-F 
Firelands Counseling and Recovery: 419-734-2942 
Address: 335 Buckeye Blvd., Port Clinton, OH 43452 
                                                                                  Hours: 8 a.m.-8 p.m.  Mon-Thurs 
                                                                                                            8 a.m.-5 p.m.  Fri 
CHOICES Behavioral Health Care:  419-960-4009 
Address: 126 E. Perry St., Port Clinton, OH 43452 
                                                                                  Hours: 9 a.m.-5 p.m.  Mon-Thurs 
                                                                                                            9 a.m.-4 p.m.  Fri 

 Alcohol/Drug Treatment 
Options 

Bayshore Counseling Services:  419-734-5535  
Address: 304 Madison St., Port Clinton, OH 43452           Hours: 8 a.m.-5 p.m.  M-F 

https://www.bing.com/local?lid=YN673x189758150&id=YN673x189758150&q=Ottawa+County+Courthouse+Family+Services&name=Ottawa+County+Courthouse+Family+Services&cp=41.5106887817383%7e-83.0879898071289&ppois=41.5106887817383_-83.0879898071289_Ottawa+County+Courthouse+Family+Services&FORM=SNAPST
https://www.bing.com/local?lid=YN673x189758150&id=YN673x189758150&q=Ottawa+County+Courthouse+Family+Services&name=Ottawa+County+Courthouse+Family+Services&cp=41.5106887817383%7e-83.0879898071289&ppois=41.5106887817383_-83.0879898071289_Ottawa+County+Courthouse+Family+Services&FORM=SNAPST
https://www.bing.com/local?lid=YN673x189758150&id=YN673x189758150&q=Ottawa+County+Courthouse+Family+Services&name=Ottawa+County+Courthouse+Family+Services&cp=41.5106887817383%7e-83.0879898071289&ppois=41.5106887817383_-83.0879898071289_Ottawa+County+Courthouse+Family+Services&FORM=SNAPST
https://www.bing.com/local?lid=YN673x217645641&id=YN673x217645641&q=Ottawa+County+Offices&name=Ottawa+County+Offices&cp=41.5191116333008%7e-83.0869064331055&ppois=41.5191116333008_-83.0869064331055_Ottawa+County+Offices&FORM=SNAPST
https://www.bing.com/local?lid=YN673x11707936&id=YN673x11707936&q=Ottawa+County+Health+Department&name=Ottawa+County+Health+Department&cp=41.5129890441895%7e-82.9107055664063&ppois=41.5129890441895_-82.9107055664063_Ottawa+County+Health+Department&FORM=SNAPST
https://www.bing.com/local?lid=YN673x11707331&id=YN673x11707331&q=Bayshore+Counseling+Services&name=Bayshore+Counseling+Services&cp=41.5114288330078%7e-82.9405899047852&ppois=41.5114288330078_-82.9405899047852_Bayshore+Counseling+Services&FORM=SNAPST
https://www.bing.com/local?lid=YN873x3037395090962253194&id=YN873x3037395090962253194&q=Firelands+Counseling-Recovery&name=Firelands+Counseling-Recovery&cp=41.5091552734375%7e-82.9118576049805&ppois=41.5091552734375_-82.9118576049805_Firelands+Counseling-Recovery&FORM=SNAPST
https://www.bing.com/local?lid=YN673x11707331&id=YN673x11707331&q=Bayshore+Counseling+Services&name=Bayshore+Counseling+Services&cp=41.5114288330078%7e-82.9405899047852&ppois=41.5114288330078_-82.9405899047852_Bayshore+Counseling+Services&FORM=SNAPST
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Firelands Counseling and Recovery: 419-734-2942 
Address: 335 Buckeye Blvd., Port Clinton, OH 43452 
                                                                                  Hours: 8 a.m.-8 p.m.  Mon-Thurs 
                                                                                                            8 a.m.-5 p.m.  Fri 
CHOICES Behavioral Health Care:  419-960-4009 
Address: 126 E. Perry St., Port Clinton, OH 43452 
                                                                                  Hours: 9 a.m.-5 p.m.  Mon-Thurs 
                                                                                                            9 a.m.-4 p.m.  Fri 

 Nutrition Information: Children 
5 and Under and Pregnant Women 

Women, Infants & Children (WIC)-Ottawa County:  419-734-6800 
Address: 1856 E. Perry St., Port Clinton, OH 43452 
                                                                                   Hours: 7:45 a.m.-4:30 p.m.  M-F                        

 
General: Interest; Application to be completed within 60-90 days. 

 
Request: Referred to: 

 Home Repair/Weatherization GLCAP Housing and Energy Department:  800-775-9767 
Address: 127 S. Front St., Fremont, OH 43420             Hours: 9 a.m.-4:30 p.m.  M-F                         

 Home Energy Conservation Great Lakes Community Action Partnership:  800-775-9767 
Address: 127 S. Front St., Fremont, OH 43452             Hours: 9 a.m.-4:30 p.m.  M-F 

 Housing Counseling Great Lakes Community Action Partnership:  800-775-9767 
Address: 127 S. Front St., Fremont, OH 43452             Hours: 9 a.m.-4:30 p.m.  M-F 

 Private Well Assistance Great Lakes Community Action Partnership:  800-775-9767 
Address: 127 S. Front St., Fremont, OH 43452             Hours: 9 a.m.-4:30 p.m.  M-F 

 GED Classes OhioMeansJobs-Ottawa County:  419-707-8605 
Address: 8043 W. St. Rt. 163, #200, Oak Harbor, OH 43449 
                                                                                        Hours: 8 a.m.-4:30 p.m.  M-F 

 Parenting Classes Bayshore Counseling Services:  419-734-5535  
Address: 304 Madison St., Port Clinton, OH 43452           Hours: 8 a.m.-5 p.m.  M-F 
Heartbeat Hope Medical Pregnancy Center:  419-334-9079 
Address: 1243 Napoleon St., Fremont, OH 43420 
                                                                                Hours: 10 a.m.-3 p.m.  Tues/Thurs 

 Family Planning Services Department of Job and Family Services:  419-898-3688 
Address: 8043 W. St. Rt. 163, #200, Oak Harbor, OH 43449 
                                                                                        Hours: 8 a.m.-4:30 p.m.  M-F 

 Outstanding Bills / Debt 
Services 

Consumer Credit Counseling:  800-278-8850 
                                                                                           Hours: Call for Information 

 Budgeting Education Consumer Credit Counseling:  800-278-8850 
                                                                                           Hours: Call for Information 
Great Lakes Community Action Partnership:  800-775-9767 
Address: 127 S. Front St., Fremont, OH 43452             Hours: 9 a.m.-4:30 p.m.  M-F 

 Vocational/College Options Terra State Community College:  419-334-8400  
Address: 2830 Napoleon Rd., Fremont, OH 43420   Hours: 8 a.m.-7 p.m.  Mon/Tues 
                                                                                              8 a.m.-5 p.m.  Wed/Thurs 
                                                                                                            8 a.m.-4 p.m.  Fri                                                                                             

https://www.bing.com/local?lid=YN873x3037395090962253194&id=YN873x3037395090962253194&q=Firelands+Counseling-Recovery&name=Firelands+Counseling-Recovery&cp=41.5091552734375%7e-82.9118576049805&ppois=41.5091552734375_-82.9118576049805_Firelands+Counseling-Recovery&FORM=SNAPST
https://www.bing.com/local?lid=YN673x189758150&id=YN673x189758150&q=Ottawa+County+Courthouse+Family+Services&name=Ottawa+County+Courthouse+Family+Services&cp=41.5106887817383%7e-83.0879898071289&ppois=41.5106887817383_-83.0879898071289_Ottawa+County+Courthouse+Family+Services&FORM=SNAPST
https://www.bing.com/local?lid=YN673x11707331&id=YN673x11707331&q=Bayshore+Counseling+Services&name=Bayshore+Counseling+Services&cp=41.5114288330078%7e-82.9405899047852&ppois=41.5114288330078_-82.9405899047852_Bayshore+Counseling+Services&FORM=SNAPST
https://www.bing.com/local?lid=YN673x189758150&id=YN673x189758150&q=Ottawa+County+Courthouse+Family+Services&name=Ottawa+County+Courthouse+Family+Services&cp=41.5106887817383%7e-83.0879898071289&ppois=41.5106887817383_-83.0879898071289_Ottawa+County+Courthouse+Family+Services&FORM=SNAPST
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 Alternative Educational 
Funding  

Department of Job and Family Services:  419-898-3688 
Address: 8043 W. St. Rt. 163, #200, Oak Harbor, OH 43449 
                                                                                        Hours: 8 a.m.-4:30 p.m.  M-F  

 Business Development 
Counseling 

GLCAP Community & Economic Development:  419-334-8911 or 800-775-9767 
Address: 127 S. Front St., Fremont, OH 43420             Hours: 9 a.m.-4:30 p.m.  M-F                       

 Senior Services Ottawa County Senior Resources:  419-898-6459 
Address: 8180 W. State Route 163, Oak Harbor, OH 43452 
                                                                                             Hours: 8 a.m.-4 p.m.  M-F                                                                                            

 Clothing / Furniture / 
Appliances 

United Way-Ottawa County:  419-734-6645 
Address: 1854 E. Perry St., Port Clinton, OH 43452 
                                                                             Hours: 8:30 a.m.-5 p.m.  Mon-Thurs 
                                                                                                      8:30 a.m.-2 p.m.  Fri                                                                                            

 Child Support Enforcement Ottawa County Child Support Enforcement Agency (CSEA):  419-898-3688                                                                                                                                                                                                               
Address: 8043 W. St. Rt. 163, #200, Oak Harbor, OH 43449 
                                                                                        Hours: 8 a.m.-4:30 p.m.  M-F 

 Veteran Services Veteran Services-Ottawa County:  419-898-2089 
Address: 8444 W. St. Rt. 163, Ste. 102, Oak Harbor, OH 43449 
                                                                                   Hours: 8:30 a.m.-4:30 p.m.  M-F 
Great Lakes Community Action Partnership:  800-775-9767 
Address: 127 S. Front St., Fremont, OH 43452             Hours: 9 a.m.-4:30 p.m.  M-F 

 Additional Information & 
Referral 

United Way-Ottawa County:  419-734-6645 
Address: 1854 E. Perry St., Port Clinton, OH 43452 
                                                                             Hours: 8:30 a.m.-5 p.m.  Mon-Thurs 
                                                                                                      8:30 a.m.-2 p.m.  Fri 
Community Support Services:  419-734-9494                     
Address: 1848 E. Perry St., Ste. 60, Port Clinton, OH 43452 
                                                                                        Hours: 8:30 a.m.-5 p.m.  M-F 
United Way of Greater Toledo – 211:  Dial 2-1-1 or 1-800-650-4357 
Address: 424 Jackson St., Toledo, OH 43604             Hours: Call 24/7 

 
 
 
 
 
 
 
 
Signature ________________________________________________   Date ____________________________ 
 
 Please contact your local United Way, 2-1-1 or First Call For Help for any additional resources not listed. 

Revised Annually. Contact Great Lakes Community Action Partnership at 1-800-775-9767 for updates. 
Approved:  August, 2021 

https://www.bing.com/local?lid=YN673x189758150&id=YN673x189758150&q=Ottawa+County+Courthouse+Family+Services&name=Ottawa+County+Courthouse+Family+Services&cp=41.5106887817383%7e-83.0879898071289&ppois=41.5106887817383_-83.0879898071289_Ottawa+County+Courthouse+Family+Services&FORM=SNAPST
https://www.bing.com/local?lid=YN673x11705080&id=YN673x11705080&q=United+Way+in+Ottawa+County&name=United+Way+in+Ottawa+County&cp=41.5146827697754%7e-82.9126968383789&ppois=41.5146827697754_-82.9126968383789_United+Way+in+Ottawa+County&FORM=SNAPST
https://www.bing.com/local?lid=YN673x11705080&id=YN673x11705080&q=United+Way+in+Ottawa+County&name=United+Way+in+Ottawa+County&cp=41.5146827697754%7e-82.9126968383789&ppois=41.5146827697754_-82.9126968383789_United+Way+in+Ottawa+County&FORM=SNAPST

	Intermediate: In Crisis; Needs to be resolved within 7-14 days.

